For nearly a century, the Merchandise Mart’s
showrooms have been the epicenter of Chicago’s
interior design community. However, access to
the upper floors has traditionally been limited
to the licensed trade. Last year, the Mart—where
decorator fabrics, finishes, and fine furnishings
are sold—tweaked its policy and opened up its
Design Center showrooms to the public. Now
the new Designer-on-Call program wants to
welcome you in—with a few caveats, of course.
Here’s a crash course on how to navigate the
maze, complete with a list of insider shopping
secrets and floor-by-floor favorites.
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